
ZENERGY Massage Therapy Cancellation Policy 

 

Things happens.  In the event you must cancel your appointment, please provide 

a minimum of 48 hours notice.  If 48 hours or more are provided, no charge will 

be assessed.  In the event that 48 hours is not provided, the full amount for the 

session will be charged.  Payment for the missed appointment must be received 

prior to any further appointments and a digital invoice will be sent the day of your 

missed appointment. 

 In addition, I will make every effort to fill your reserved time with another client. 

If I am able to, no charge will apply.  

 

If you have any questions, please do not hesitate to ask.  Thank you. 

Sara Freschi, LMT 
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